WHAT IS NOMOROBO?
Nomorobo is a service we provide for Blue Ridge Phone customers, at no cost. Nomorobo hangs up on or blocks
illegal robocallers or telemarketer calls from calling the intended number.
How does it work?
Nomorobo
ring on more than one number at the same time. The first device to pick up gets the call and the other phones stop
ringing. So when the Nomorobo number is enabled as a simultaneous ring number, it is the first number to screen the
intercepts the call and hangs up for you. Your phone will ring once letting you know that the robocall has been
answered and stopped.
Because Nomorobo needs the first ring to detect robocallers, you must wait for the second ring before you answer the
phone. If you only hear one ring and then it stops, you know a robocaller was just blocked. If the phone continues
ringing, you should answer it.
Register for Nomorobo
To create a Nomorobo account, go to www.nomorobo.com/signup.
1. Choose

2. Enter your home phone number.

Blue Ridge from the list in the
drop down menu.

3. Enter the email address to be used for your
Nomorobo account and click

4. You will be receiving an email from
Nomorobo to complete your registration,
please check your email inbox. Locate the
email and click the
button to continue setup.

5. Complete the First Name and Last Name fields.
6. Create a password and then confirm the password.
7. Click
once all fields are complete.

8.
Continue by clicking on

9. Complete the information about
your phone number.
 Phone Type: Landline/VoIP
 Carrier: Blue Ridge
 Phone Number: Enter your home
phone number

10. Once complete, click
to continue.
**Please leave this browser window open for now and continue with the next steps. This page will be revisited
after connecting Nomorobo with Blue Ridge.**

Setup Nomorobo with Blue Ridge
To set up Nomorobo with Blue Ridge, follow the instructions listed. You will need to have an active My Blue Ridge
account username and password, before setting up this feature.
1. Log into your [My Blue Ridge] account using your Blue Ridge username and password.

2.

3.
4. Enter this Nomorobo phone
number: 1-717-832-9820 in
.
5. If you use voicemail, choose

Final Steps
These final steps will complete the activation.
1. Go back to the Nomorobo webpage.
2.
3.
 Do not pick up the phone until the Status Bar on the next page is green.
4.
ted by Nomorobo.

